
Sllitli!ilil .!Iii, Hllllfi\111' ttie1itl 

(Attitude and Social Cognition) 

l!)~~lfJTITTG ~ ~ ~ iSifrlN~ m : 
J ll t:.11151<1 Mi,~~ ffi~<I~ ~~~~~~. 
J lll-J.4 41\SIC<I ~ 1511bi:l'IC4 <lJT<Ol '<3 <rcf.n <Ii@~~~. 

J ~~\5~\511lllt'Ti:l \5llbi:l'1t'<' i!:IISIMl!l <111:ll '!ll ~ct~. 

J 1l l-J.4151C,Oi:l 'l..{,ctm ~ '3TC'1~P'lf.~ <!1'@151Ql<lt <!SCTf'lt ~ "<lcf.n~ ~~ 
J ~~ l:.llbi:lt.'1?1 ~~~~~~<l fqeyt?l<ll1ID ~~~~~~I 

~ 
>tl~tfffls~crn"<IJ't~ 
~t-lls&lt<lflf~~ lll'<I~ ~9ftiil-l 

-~ ~~: 11 ... z--,ne=,~zq-# A - B - C 
i!i9ffi1R ~ 6.1) 

~,-11~1<1 ~'<3 ~ 
~~ 
~~ 
tfw $5fll?l-11 '$Rlffrro <Rf~ (<IPK 6.2) 
~'6<.?il1b?lt'rn~ 

~-e~ 
91'\!J9!f~ '1ffi 61"1-11 ~ ~ 
>tl~lm4> ~ 
"it1lt ~~ Stereotypes 

~ctt ~ lll'<lt. 151mn?ftct?I ~lffDI \lll'CiITTl ~cm~ 
~~ 
~'Pf''''~l~~'>i<f 

\lll'CiITTl~ct 

~~ct 
~ -~""\51"'"'1bi:l""C'""k i!:IISl<IM<illi:l<l>tID (S?f1•il-l>i\~ J 

~ 9ili 
~("1 

91Qlti116-11SJ..,4>~~ 
~11rncn 
'6Ur<I~ 
~~ Ac(.11<1f..l 



~ )l()(t{qQf,{ )lf_;(t{qQJZ,{?i ~"IT'ff11/1 ~~ ~f!!{;(Jfi~ >,J)Jd@,4> efim ~ 
~W:Uettr:<tf~f!Il'mrt '?/SWl ~ ~~15{~ ~C<fSl'{fm,<;5/flflfl ~~ 

frntmr:,e1<f{ift ffT-1 ~ m I Glt,J/llf# , ~ ~ '$ff{'e/ '1'ff'ili1< ~~ ~~ ~ 

'ffR~, ~~ ~~ Gll6?il'f:II ~~~~I~, 01/*llf?i f.hisillf# ~ ~W 
f!llf?P11cwlt~~m~,~~.'J.Tfi[(f~-~~ttff"f.r~.rmr 
'tffC'{,~CifiR~eJr5/f"!f ';{f~,;mf~ ~0Zlf?i 'SfmlO<P.IT l .!J-sp,P.f'SfroC'f"f~ 

~~ "1ff'IP.l'1~~ ~I~, "1~ 1:J/16?il'1?i , 9f{v{ Cf/ eJ{jsm1Pf! ?fGlC{ C"f1Pf! WT'IJT 

~~~~9/P.flu!lW~~.~~'°~~-~0/IMZ'1?i~~ 

'f'1 lfP.f'TT1Pff ~ ~ )Jl,{tfqQ/~llfi:I 1/lll/ ~ <P.11 ~~ ~-.,cf;rr ~ I 

>tl~lfet<11\6116~C~ ~"ijf (Explaining SociaJ 
Behaviour) 

1tA<1 ~ -!!'151t !!Cilltii~h:1 ~ ~ >tilflf@i<II ~ ~~ 

~~111 '461ft\5 f.lt,<11 ~'!Wit~~ ~~ 

C'41wl~~,~~~~Jlqlqffl 
1Wl~ ~. C1I '>f'Slt',jjf lfC•tlf<laM t~~ mm 
<llt?f~~W'4. ffl\51Qfq'I~~~~, 

<11~ ~ l!i'i1!81'11t lfCil Ql'elft ~ : ~ Cl!iilfll.lHIC<I> Ji'<l>lt 
~ WI <rnf~~Cflifl ~. ~ Cl!illfltl-HI ~ 

f.lc~NI~~ Cq51'1~~~'TI l~lrlif r.l!illfic.'Bltcp 

l!i~<ISN1!illt1t•ft<AA >tl>IC•I~~~~. ~ ~ 

"1ffit<i•l•illt ~ ~ 91tei'r, '<llrn-ct Cl!i11ffl1 l!i~ Ji'<l>lt 
>tlilifii<II ~~~~ I l\!SllflClrn ~~ 

~ (~~~t~-ll'C~91m!)~~ 

~"<11@<3 Ci!lTSlftlrn "'iffiC<l•l•ll!l~~~I~ 

~~ 111in~ 111l!f\1Wf.l~~~~ 
~ •i 151I S11Clrn ~lffll'l. ~'if~ 151lb'!1'1C<I> i!liftC115lC<I 

~<ml I~ ilC•IIPieil~111 •11•11fei<ill511b'!lt.'RI ~ 

1,'Pl'IJJPl!C<II~ 'qi@'~ ~1isMC<15<UI~ ~ ,~ 

~ ~.~~'SIT¥,~~ 'fSPUl ll'i 

1511b11C'rn et<I~ ~ ~ . ~ ~ ~ "51Qfq'I 

~ ( attitudes) ~<llaf ~ I ~WI ~ 

~WJ ~~~~l!Wm~'lf:5'ij~~ 

~ ffl, ~ <lafl ~ IITTCft ~ (impression 

forma tion) I 'ilT-pl'C<l>-l~~ <rol"~"5C'!I" ~ 

~91rof 15IT1ffl1 ~ - \51QfJ'. l5INffl Jl'<l>1t f.tfil'iG >tilflf%t<II 

91~~ ~ 151lbi:Wl?l <fflf'1 R~ 'qiffi' I ~~ 

:!:l@sJll(.ql ci~ ~ l!llttill91ct (ilttribution) I~~.~ 

~ l!l<I~ "51T009i'1 ~~~-ml Qlt(.ql 1..ir,~ 

!!H >t1111fi.tcls 'GI~~~~ ;i~ 'C ~~ ~ 

~ 'SlfOlm <llllf'<j,ojJ(.Yt1l~~'1. ~~ >tf"tlf61,M,IC<I 

<lafl ~ >tlil l™<II C5'Wol1 (social co~nition) I ts~. 
~ ~ YH~li1<11 ~ ~ ')ffflf ~ . 1ffi:q; ~ ~ 

ml (schemas) 1 i!IIH~li1<fi mm'SjJ:o'TI ~ ~ llnJ 

'TI: ~,q115llb~t•HI IS9Rf~<l5C~ 151t'ii0 ~~~ I 

~\?il1611t'fil~~ l!Sl'Ur-lPi!tfl~~ ~ 

~ ~~ l!5l'IC{ I <!llR ~ ~ ~ >t lilll%t4 

t '.~ / ~'ftiiTil (social facilitation/inhibition) 

~'-~ts~ <Ii(~ ~/~ ~ 

~ . \51Qf<l1 ~ -151-1.~~ l?iJW~ ct (pro-socia l 

behaviour) "51QfJ'. ~ ~ClllisiCii ~ ~~ 

Of(3ll1 I >11 111~<11 '1ffitflf4'G ~ffltqS ~~l!ll 

~~ ~~ ~ . >t1>i lfei<11-eai-lil,6l<II ~ ~ 

~"511b11t'fi0 '51~~ :i:!C!ll'8i~~ l'>t11Tei lft-ilMiMl~lll 

~ C11~~ ~ "l~l!l<I"~~~ 

'(3 ~~ ~ ~ tITTf<tl~<rol"~~ 

C<11'A 1.£1~ 'II~ ~ ~ C6tl<JIWICii'!I ~ <iN3ID 
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>4C41<sl<IC'l'~l:!lRJ 'J.t'ljt •<$\?.iQ:l116\SIC<I $ ~ 
~ - ~ (beliefs) -!J.q~ ~ti ( ,1111.ues)~ Cllft<IS 

9jQf<IS~~ I~ (Beliefs)~ 1ft41-:,IC<l'!il 'ell4>l61<15 

iS~ ~ ~~ ~ 1lC-tl<stt<BI WllffiQ'iil ~~ 

<Ii@ ~-<s~ f!R,~ 151~ '!ill'&it-1fi?iq1 ~ 

~ 'SI~ ffl1'f I ~ti (Values) ~ 1fe-tll::it<I <It 

~QfTC<II 1~1fClff ~151QlcTI~'-!!~W~ 

~.~-~~<!!~~~~~ 

Cll,<1Jml~'l~~m~~'1~~mfi?i1 

<l~~~f.jfif~f4,q1:.i~~~-~ 

151f<11&1¾1 '51~ ~1:-i:pfr~nr ~ 1iJ,C>UC<11ti ~~ 1 ~'If. 

~tfC'l'~~~I 

~R-111::il<I C<llfi ~ 'lltR ~? ~ C~ ell 

>lC•tllSl<I ~ ~ ~ '<ISaf llt fflC<I>@ ~ 

~mn~~~Col'<341t'!il f<l,rnffJc<11~ 
<m' ~ 1\S'!t~'iil't'll~vf.~~'lTCVI ~~ 

~~~<!iR~~~~' (layout) 

151·~ •~• (blueprint)-.!!~~11 l:!IN>15111111.>i'!il 

ilt-1I~1<1 t~ C91rn ffl I 
iilC-lll::ilC<l'!il ~~. ei1-isici1<11 ~ 151T51f~ 

iS~~ '11N ~~~~I ilC-111::ilC<l'!il 

m1t ffl9l.~~ : ~ (Valence, ll'IRl<l5151~ 

~~).~(Extremeness), ~ (Simplicity) 

151~ ~(Complexity,~~. (multiplexity) ~t 
c<ffll•!,l\!il (Centrality) I 

~ (~l!ll~ ~~) (Valence (positivity or 

negaLivity)] : ~~. aN> 1lC-tlCS1<11t I.RM"<ll 

~<:flllf<li ~ ~ 1!C.H'61C<l'!il ~ 1511>41C'Ht '511t} ~ 

<m' I ~ ~. ~ ~ ( ~ 91ffllil<tf¾s ~IC<l(!'il'!il 

~) ~ 5 9ICW'i; ~ lffil1 ~ ~ ~ llt I ("fl 

~91) ~~'<IIC'!l"2 (~'If), ~-lt~-lt~'lf) 

~~ 4 (<stof), 5 ("fl~) 91.fu C"N~ I lJN <!I~ <ffi« 
~<@-q, 'l'IC<lq'tl?l ~ 1f\!il1l'5C<I> 4 '!S!Qf<il'I 5 9l(Wi; ~ 

om,~ C?IU1 ~'5TC<I ~q, 1!C.Jl1:,t<1I ~'1ftt<{, ~ 

Cll, ~ 91ffllilffl ~1C<Wlls flR5 ~'Trtm:<11 ~ <m' 

~~ ~'oTC<I Cll l!llt C<llfi <stof ~ I 151~, ~ l cmt~ 
151~ 2 ~ ~. ~ 1ft-lll::it<l!t ~•tm 1151Qfi~ "<IJR!1t 
~<tm; ~IC<lq'llff ~ 151~ <1irn ~~ 'i5lC<I" Cll ~it 
(.<!!A~ ~'If~ I~~ >IC-tli51<1C4'6 ~ 

~ I -!!~ is'fl~'!lt.'1 9fT?fSTiffl ~1t<1q'1RI ~ m9f'il' 
11C-ill::il<IC<l5<$ '<3~ C'.W'\'6 ~ firm ~ <RI! ~ I <!1"<1\1u 

~~ ilt•O-:,!C<lt!l .fl q-i!"l<l5 -11 ~'IR!<I' C<W{ ~ 1<J1t<li I 

611:ill•l>«ll (Extre meness} : 1ft•Hl::i1C<l'!il ~ ~ 

~~8~ ~151Qf<ll ~~ I~ 

9ITTl1TI~<II 11c<1~•fl'!1 IS'f1~•tltt<II qffl ~. I~ mt~~ 
\5\3Yl~6"111l ~ 5-<m:r: <!l~"J,~~~~ (~) I 

2 <Q<I~ 4-<!llf ~ <11-.i I ~ f.rnr~ 1!C-lT\ST<l '5f<I""°' 
~~ MC41 >14H':l ~lJ I 

~ l!SlQf41l ~ft61i!ll (~~) !Simplicity or 

Complcxity (mulliplexity)] :d~/>lt<lf-.:il!.<l'!il >lc.l~J 

(15';5~ ~ ~. ~ ~~~Jltt<15 r.<ltqITTTI 

Jt<lllt >IC-lll::i1<1t'l' ~ ffl:c>lt<I fi>© ~~~•~~~ 
~ 1 MN:i;t M~~<l1 ~-~. ffll•Uf@ t~ ~ 
d ~ :qc.:if\SIC<l'!il ls/l!l'ifl~ GIC-l'l''\I.C<'lf ~1511N: I~ 

1!C-lll51C<l'!il ~~·"<ltci '>1'1J~~<lflf ~ dGIQf<l1 

~~WiJ11A~~~~~'~llTJI~ 
~~dJit~~lffifl'>l~\3 ~ I ~\!R~ 

f"l<'i~1'!il ~ ile-tl<slt<l'!il IS'fl~'!il•Ift tim ll/t<IS I~ ile-tll::i1t<l'!il 

~151'1~~ >IC-lf\SIC<l'!il ~~ ·• ~-~ 
-e llAm ~ ~<fl.~ '<3 ~ •1"'11!il'!il ~ <!1<1~ --~'<$ ISll-l•'16ft<s 'l'~Wltl'l I <!l~~'i5"CJ! 

~~ >1c-11~1<1~~'1,C4''51tc<illb'31w.ltt~~ 

'lfC'QI ~ ~ ~ ~ <m I 1!C-ll-.:il<ll!l~ ~ 
~~ A-8-C\S'lfNR~ I 

C<l5lliHi\!il (Centrality) : <!llil~ ~ i!Crll1Sl<1-sCTt'!il ~ 

~~ lfU\1-:,IC<li:I ~ l~lf<I!~ C<l5ftlB1'5l if"'9!!i 

1lC-lf\S1<11.!lOfi:l <.!il'iJM.11lt-tf\Sl<IC<ll':il-{.<;iffl (151~ ~1!1&1@) 

>lt•U<s!C<l'!il ~~ C<l1i-1 ~~ ~I 

15'fl~~91, ~ "11m ~ :.it-111::ilt<l'!il ffl ~~ 



~"'®~~'lll~~~~~~ 

~l:f ~ ~ SIC•IIIS'f4C45 ~ 1I.1S'f \51~ ~ 

~~~~~I 

llC-11-Sl<i ~ ~ 91R1<1-t., (Altitude Formation 
and Change) 

llt-lllSl<i ~~ {Atlitudc Formation) 

~~OJ.cf~ ffl~ ~ ilt-1ft4e11f.i<11fl1 ~ ~ 
'51~ :~~·~ ? ~1:5f-1Jr-U1!5!"1~.U 

~~Jl~~ ~lll~i'-5m~ ffll •l1J,61<11~ 

\51~~~~. ~~~~~\'5f.UClffl'ITC'Qf 

151<1~~~~ ~'<3· ~N>SltAl11i14 

~~1<1fif,e~M."1<115W«l1 ~~ iltrlll51C4-A 

~~I 
>111:fifl'IISIC4, ~<Um"f.rnsrn~ ~~ ~ 

">lTCfll 'ST'l MHSICm'Pltt(JC'SI ~ w.r Q/TT:<ll I Jl~ ~ ~ 

~~~~1C4<1'll>f1qS~'IJW{~~•lCC1it\.5 ilC•UISil,<fll~ 

~~~~JTl<ll'Ql1~<15lll~~~ 

~ Jll9f ~~ ~9fllfr-l llt•ll15l<1t4> "l.~ 9f"Cffl'~ 

~ <ml' QfTC'ql' I~~ ~'it~ iltrll't4fil1ffl<II-AI 

ilt•UISIC<I-A fxl~~~t9f~ ~R'iHt'1"'1<rnf I 

~ ~~(Process of Atlltude Formation) 

1it~~ 9(~ '(3 ~~ fisl.'r~ 9fmf, ffl ~ 

~~~(lf~llllfl 

• el'J.'ll~Hl 'f/ftfJC11 ~ ~ (learmng affitudes 

by associacio11) : ~ ~ ~ ~ ~ 

fwl•Jfit4>-A~~~~~~~ 

~~. ~~ c,:r~ ~'Sl'OO ~ m<116<11 

~~C!o'f':jij ~ I Jll,~N><il645 'ij_C!~W."l fwl'l;iliflt-H'I ~ 

~ ~ ~~ <.ell<IC•!Vf ~ mftlffl ~ ~ ~ 
~~I~~.~~~~ 
~~'O Jl"~•tfxr:lil~if'~PlC\fl ~<l'l!lli<ICWl!i':l 

">111:fJC'il ~~~I 

110 

• ~~ "ffi 'f/ftfJC11 ~ Pt~ (leammg 

auitudes by being rewarded or p1111ished) : 11N 
~ ~~ f.i!ift ilc-tl~l<I ~ri <l>iil1ll 4ai•U ~ 

<1l'R1 ~.~~JI' il t•l1151<ilt \!llffl'<, ~~~ 

~ ~ rocl QfTC'ql' I ~~91. l!fif Jl~ '31.fil 
~ oo~<l!af Jl<f~~~ m ~ ~111·-JT-A 

"l"llR ~ . ~ ,n-mrCfl:!~ C111'ilPfC,ffl m ~ 
~~~ ~ 9fTC'R' I Jl~, ~ Jl<llft 

~ ~~~'ilm~ ~ ~lffif~ 

~~~ ~ ~. ~ $~ ~ 

~d~~~'(j~~~~ 

~~I 

,. ~ (~Z'fW 'P.11)·..tm 'flftfJC'II '-ll•IN:*1 ~ 
[Learning aflillldes through modelling 
(observing others)} : ~\!llTl1'!'00f~ficN;t. 

~15!C!/<11 ~~"111% ~">11~~-rl I~ 

~ . \!llTS!'Rl~~~ 16-tti\Sl<i-11, ~~ ~~cf!.~ <1l'R1 ~\!.IQfcfl C<WI ~ 

~ ~ 1.!11111'1t~~~ \5116-At•I-A $i"(;p;l"ifiJ ~ 

ffi I ~'ffi{9f, ~ llfif 151m \!.lfi'sl51<i<llt'i-At.<II 

~ 'l,tsf-lC'M ~ ~ !flP'f.t <ISaf ~~ ~ 

~ ~ ~ 'SfOO ~lt'Si-lC'i-A ~ ~ ~ 

~~I 

,. C'ff!IJ~r:/Jfet<f! 1ff~"ff%~n!J/~'f/ftfJC'II ~ ~ 

(learning auirudes tltrough group or c11/t11ral 

norms) : fflll"~, "5flmrt 15!1ilW!'R f.'i~ \!l'IC!fCII ~~ 

~">l!'IJC'Sf'(j ~ ~ <llnf I \!llTlt"f ~ ~ 
~~f.141il1<1f6' Cll~~~"ms~ 
9fffif>C4fi1t'5 ~1"f.l ~~ I ~'ftt:Ql ~~('IJ.@fl 

~l('Pf~~~l!ll~W~ 

~ I ~~15!Qfcfl,U~~~ ~~ 

~ . ~~fwl~w-Ttt'i{?!- ~ . ~ 
15!~"11R!~•R~t.~fict~~~~I 

~~91. ~ tftmr c:mft~ ~'lfm'GT<il1, 

~ . ~ Jl<f'- lo'f '-!ll9f'ci <!Sm~ \!lltlf"(~. 1J"l-l 



~.,.-.flJ ~ ClT ~ ~ ~ ~91 ~ct 

~~,>tl:.tl~it<l!¾lf,5,~~~~ 

~~~~~-!l~~~~ 
~9ff@I. 

• f5~ ~<IMl<flZ,m 'i/1~ firM;:r (Leaming through 

exposure to i11for111atior1) : ~ llt-lllSl<I -!l~ 

>tlillfsi<ls c~9ff'.6 ~~. ~ ~<;5rr-mr~· 
~~ ~ ~<:tl\3l~i:1<ll ;:m I 1511Srt<llil fu:of, 
'ij~~ ~ ~ ~ ~ 'ill'IWI ~ '<3 

<ll~llC•hlSl<I\S~~~ WI '4tt<lil1!51Rf~ 

~~9f(l¥.~~~~'<3~ 

~~91~~~~~~~ 

l!CrlllSl<I ~~9ff@I 

lllr/Ji:,l<I S'{Jr,I ;i::,,:,/<1f.1>&1#<Plm r!i9fl'{fA (Factors 1hat 
/11jlue11ce At1it11de Formation) 

ID 151(t.,lf6G \S9WrT-'I~ \S~ 2!H~ 'ill'IWI 

lltrll'.:,l<I ~ C~91U ~~I 

I . 91tm<f/&<1> l(j RliJ/"ciil?Jiil ~ (Family and School 

Environmellt) : ~ ii'l<IC-Bt ~ <lvr:>t 

15!fis15l<1<!5 ~ ~~ ~ ~ 'ifir-1 
~ 'ffl91..:f'~ ~<IS@ 1 '1il<1'®'<111.,, M"tllci4tmi 

~~oo~w1cf'~w.i~1 

~'(3 M'1.11"1Ul :Q(rll-:,lt<lilficN;:!~~~'6 

·~~~~~'ill~w.i~1 

2. l?l<l'IUJIJ/ ,~ (Reference Groups) : OltfilCMI C~ 

~'l'fJ~<!l<l~~tmffil'~~~~ 

~f.wf,rt~,~.~~~~ 
1!5Wi"(~~~l5r,J.~~ I Mlisll f<lq~<I~ 

~ :.ttrll,:,l<1 r.~- ilN!1't-1fi't;q;, ~ '($ >ili!IM 

C~, C1>f"lt, ~ ~~ ~ '>tlPU'l ~ Qltpltil•>i 

C~'ill'IWl~w.i QlfCcl> I~~~ 

•l'~rplfq<t>lt.,il •li,(.lb ~.rm 1'<1:Jffli ffl 01tiil 151.:t~ 

~~W151i>6<1<1ltil ,~~. ~~~ 

C'fll~iil ~fij<jlj ~ -e ••11f~iiPll~ ~ <!l<I® ~ 
~9fro'f l 

3. ~W ~g1:;/ (Personal Experiences) : ~ 

~"l.~911ffl<llffi4 "lm<l"f151Qf<i1 Ol~ltil"I c'ifli! 
~ ~ ~ on, ~ ~ <!M~ 151N:iil/i'Mliil 

~~ lGrn ~Ol QfTC4<1115111JIOtiil lll'i.C<l?I !fM :.tcJillSlt<I 

~ 15111JIC'1il Ht\l!Wtiil ~<lt-1-!l<lllt~ ~ ~ 
~I~~ '>1l~blci4<l>-!l<l® <IJM~1511ise:Mli:l 

~f-0 f#rn w.l' ~~~~~~I 
~~. 01 C<1>l.:@Cil ~'{!rn ~\:i~151<Ul~N>ams 

~~%f"l<f">tl~~~I~~ 

~~~~Of~~~ 
il!lBIIC§ '-:l~ ~ ~ ~ fi'trn 'f'(;:11\(UI~ ~ 

(community leader)ro>tt<l>t%1C<l<l>1Si~l8 

'f""1_cf ffl~ 151fi;b~1 ..r1'S <mi1' ~ ~ ~ ~ 

~~ '°5:B!Crliil ~ ~ ilr.-lts:,l<1ro ~~ I 

~~~Gm~~~OOl'I 

4. ~ffilffil ~i5 ~ (Media -relared 

I njluences) : fflr-1 ~ t1'lf«'11\!l ~'1!R5 I ~
~ 'lf"f:Ql~ -!l<1,~lil~t<ll~~PITT!"!lalil~~~ 

~'>ft\¥~lirn~~ .'6 ~ 
QITC<l>l'5~,~ ~~~~ 
~~I~ ti;~~ l!:111f0! iltrlllSlt<lil ell ,t~tjq, 

'(ll5!TC<l~~9WrT-'!~~II~~~~ 

'>l:cr.~il'ill'.ef1511~~~~-rr:<IJ<! $SIMG<1'-?lt\3 '11t3f I 

'lf<filll:IJll :.i t •II\SIC<lil ~9Rf<:5ta'T <!l<I~ ~91 ffl ~ 
f.ft-ll'91 ~ "!mf 1151~ 'If~~ 1($ ~'tiBIC.W 

11l'!'IC$1!.1.:01-U C<ll'ilTVl!'lf~~ ~ I.SIG'I\SIC<I 

~mt:'<! I~, ~~~~~~9Rf (<151;:i 

~<10!!'6 Qff<ro3 "!mf<lffl1,Jra, • :.it,tl151<1 "51Qfcn 

~ ~~ 91ffi<1\&t,ti:1 ~\S9f"il' C<l>t-T 

FlmM Qf1C<1150!! I 'If~~ C-S,~ llt,tllSl<I~ 

~<RI~ 9fro'f Cll~ ~151m ~ ~t. 

>n:.tlM·11fw1s~~~~~ 

"51<unf 6 • lllr/1\:,14 <!R, >f/Jfl'/@Ms ~ 11 L 



$IC•ll1Sl<i ~ (Attitude Change) 

~ ~ :!!1§!!11<11i:IC' HI "l1l'JT ~<I'.~ 91@, ~ 

~ f!IS1<I ~ ~'-!iQft ~~ Cllt':5 9ITar I~ 

i1FIIIS1<1 ~ ~ C~ C<l'M ~~I ~ 
ilC-lllS l-?i ·•rr;.,1 .!!~G ~1~-1\o\'l' ~ ~ .!!<I~ ~ 

~~ S1'3l$lt\bi:I ilf:51 C'l~ ~~1:51~1 

~ ~. i1Cijl\SIC<111 W"!-lHl "lffi<lf©:!l ~llffl 

~ C<l'M ~ I -?IJ<l~ffiq, ~Wij ~. ~ 

ilC-lllSIC<I ~~ >rti!l'ilcJBI r.~ 1. i:llisi~NlM'i, LIStffl 

~ ~~~ ~~ '6l4Jl,tJl)ii:1 ~~I~ 'It 

~~~~~·~~~ 
~~~~'1ffi<1&0 111 ·o4RJCC11R~~.~ 

"lfil<l~Ciji:I c:~ <>fllN9f c;;r<3m ~Z.f•Pl'!i I 

~ 9f{?Jq.§t,m ~ (Process of A t1it11de C!,ange) 

~ 21~ ~ ell~ iltflllSIC<ii:l "lrn<l~tfli:l ~ ffl'1,cf 
~lS91?1 ~~f.U:41"'1 <llti:l C'l~ffl <l"Rl<l>ffl ~ : 

(a) Fritz Heider~ ~~~(balance)~ 

~~ ' P-0 -X'~l('l'f •~. ~ ilt-lllSIC•HI 

~ ~fis1 '0l'«! i:S~1IT)U ~l:S~911:5 
~IP~ ~ffllITTfl lC~•Pf"'"!C<fil:5!~~~. 0 

~ ~ ~ fi l!l<I~ X ~ ~ ~ lITTf ~ 
~ '6l~ ~~ (~ ~) I ~'<3 'R:R ell~, 

~~I 

~ffl 11.l>I ~cl®~~ ell, .!I~~~ 

~ P-0 iltfl11SWI, ~ P-X S1tfll151t<H':i 1iOO 'Jilli~ 

~ ~ .!!~<iSffl'l W1i iffe!>i"311!!151C<l 1?5l'>il1l~ I 

~l!l<lll't'l115T<1''Jltll~~ "'lffi<IKW> ® I 

~iPUal-1131 ~~~nn,~: 
(1) P-0 -X ~~~ 'Cll~'6l~, 

(ii) ~ '<i1l ~ l!l<I~ ~ '<11l 111"1Ri<i> ~ I 

~1Ptla'l4G1 ~ '<l5m <ITIT<NOI : 

(i) ~ '<I'll ~1:51~ 

112 

(ii) 1i,1t ~ 111C1Al<il l!l<I~ l!l<lift '<i1l ~~I 
"l<fCCISJ:l<ISft S1C4115IC<li:I ~ (X)~~ fwlC<I 

~m~I 'lm~~ffl(P)~"'1<1 ( P-X t1"'!Rl<IS) 

~~~~I p~ lWiC<II' ~ ~ 

(0 ) Clrorn~ mD'm-mTllffl ~ (0 -X 'CllctA'J<IS) 

~ 111C1Al<II ~~I l1C•ll\6IC<li:1 ~ ~m ~ 
~~">ill!fl '?.!1<1<11~~~ R~ 
<llm~? 

ft1'4N<t•-::itc<1 l!fi¥ 'O' -'l!f P-.mf ~ ~ Qftt<lS, 

~ ~~m I P-X ~. 0-P ~~ 

111C1Al<II I 0 -P ~ ~ 0 -X 111'1AJ<IS ~~I 

~ ~ lfOO l!l~ ~ 9fffi<1fiwi ~ I ~ 

~ P-X ~ ~91Tar( P"i<Wf~Qflfwrcq1:51~ 

~"P-[~). ~1<!<11 0-P Jl"i-1"~ (0-P CcJ<;!Jl~ 

~-a~) 1'1~9f<lall<ITIT, ~ ~~ 

m ~ ~ ~~ ~~ ~~~~ 
~<fAl'<I! '11<1~ ~~~~I 

(b) Leon Festingcr tlll-t\b'fqS 'lll"'I~~ (cogn itive 

dissonuncc) ~crtft ~ ~ I ~ ei1 .. l1I,C14 

~~ t~ W 'l!i11ti:11"1 ~ I Jlffl ~ ~Cf! ~. 

SJC-111511.<li:I '621-t\171<11 is9fllfR'[C9f1 ""~~"'J.cf (~~~'lf 

R~)~m~.151~(rc.~~~l:!Sl91C?rn~ 

~<j_(!ISIC<I l!l<lift CTNffi QftC<lS I ~ <IJf« ~ ~ ell 

ilC,IIISIC<li:I c:~~m !lmn15P!~'IJR59J.c(, ~ ~ 
'!~~~ ~~ml~'fmI."'1, ~ 
~~(~2!mn)~nt<R: 

m ~ ~ (Cognjtion I) : "'1Fl11"1?'1T!Pffilt•1 

~~W Qftt<lS~ 'i<I ~ I 
~ ~ ~ (Cognilion II ) : ~ "'1Fl~ ~~ I 

l!l~ ~ ~'11 ~ 'Qr.I c:9fllTCI ~ "'1Fl ~ m 
lltAl-olC<liil C"IIOI C<lll'•I ~~C<fl~tJ 'C<l'l,Cffl"?il'«l~'llWff 

<ltc1~~911@1~~.~~~C<IIR~ 

~ ~ m <ITCl5 'I~~ '11~ <l5'i:lt ~ I t91131m 
\S>tl4i:IC'I. 151"1~'ilm ~~~ ~. ~ "'IA~ 

111-em ~ <l5Ci:I' m cm rirnt II CcJ ~ <l>i:11 m> 1 



~ lll!1!~~~~~. ~~ ~ "I 

\S91rn~91Trn l 
~~mul~~.~~!'l'6:!Hij_il1<fl~ 

~~~~, 

Festingcr~ Carlsmilh, -11114 'le/•I ~ 11C•IIMi&lfiO 

<!)~ ~ ~<111:':<l '6'.lj.11{i>f4"51'1~~~* 

<firn C'Pl'~ ~ ~ I { ~ 6.2 ~) I 

~~ ~ , Qj,j1Lil14151>1~'111i!i \s'~i!!i:l-1 :iJ.<1 <11 ~\R)HI 

(co~nith•e consistency) ~"11 tiwl:iJ.61<11 ~ l:!'JI( 

~ ~<r1~<1 '3tJ111 'J.1&~9ftliR. 9fffi t!lm151~ 

9flTI( ~,~ ~ 1.!::IC',!;J4lt ~"lllir-f~~91m 

,nN ~tj_<!\S1C<I <!l~ ,nm~~ I wf ~ -=!1 m-
11fTC<i!, ~5C•P~M <!)<Ii ~ 1511 1<!! '611'=><1 cm" l!S!Qfi', ~ 

~'SfOO~~~,~~~~~ 

ffl -n:T" I ~ 'l>f ~. ~~'SfOO~ 

(c) N-~91 ~ (two-step concept) S.M. Mohsin, 

~~ 11 C-lit<l16'11H<l>lfflll ~~ l~'.ill5 

~ . ~ ~ lJ.ft ~ m- Qfft<lf I ~ Q/11 ~91, 

'l>fffi~11 rij"'iji} IS~">lft'III "1f.lRJ~ 1 'afll!J'~ ~<Umf 
llffl~ ~~m ,~'-">!'~ ~~~ 
llffllfflll "'irn<l~lt ~ I 15~0fl'1 (ldcntification)--ml 

151(~~\S~ ~ ~l!S!Qf<ll MC<lb-ilC<ll~~f<js 

-=11 1 C>I ~1Sfl'lmf~'lffif ~ ~ m:'31~~ 

~<firn I ~~afl'Zfflf !fl?5 ~~ 111f<l'!T~ 

<!l<I, MC<lti-llC<11q l!Sf~ ~ ~ ~ <lW I ~ 

~ .~'-'1~~~~151l'1t<I>~~ 

20 ~ ~ iilllfJT "1o'lt 
(Telling II Lil' for Twenty Oolfars) 

"1.4" M~Rti<1111 ~ ~ l!Sl~I ~ ~ ~ . ~-~ lfl<I$ ~ ~ ~ ~ Cll-l <rt'm 
l!JlT.~ ~ -~~"<ITPr ~ ~ ~ ~~ ll!SIT.91'4'1<1'itffi ~ -~~,Pl'CQIJ<lil!ltft 
<Wlm~ ?I~ lfCoffl"~ t,IJl~.tlot11 I ~ ~ ffl~ 20 ~ (lf(sm ~I~ "I~ 91m, 
M11!«~ "lffi'!ft•RI 151~1 ~~~ 'l>f~•lfi'llt ~ '1,•i?J:C!t<fl ~~~I~~ "<11'?11 ~ ~ ~~·<flt~~~ I~~ lfflll ~ C'ifcl! ~ I~~ ffictfuc<fl 20 

~lf"I ~ ~~"<ITPr"<lcf.tl~l<ll~"<ITI~~ : I ~ lilJiiilll111 ett•liJ.61<fl~~fi 

l!Sf~Wl11~~m~~~~I 

I~~ C'll>CJI 

?llm-~~m: 
~ t~91<fm) 

"~'f.~f4w-,;iif ~ ... 
.. ~~•:,,1wm ,1JJ'1.ftr.lfill ~Cf/ 

6'$, 'f<I ~~ ... 

''~1T/Jfl ~~fin:eq~~• 

~m'ijec'l1m: 
~ ~'itffli~) 

..~~'SRJiT'fP.r~" • 

·· f'5ffffli!Jl[~ t;)JJ~"l>fiil~Cf/ 

'8"$, ~WiNP.fftar". 
·· ,.,,-,fit 'Sl1J1 I ~~ fin:eq~ ~ ~ ·· 

20~~Q14ij_61<fl~91"1~11i511 '61N5E4\!i1 $ r~~~ ~r=F~ $~1C'i1111C•IIISl<I ~ 
~ <!l<I~ ~ fq11R,i~ ~ ~<firn I 

2o~~(lll!1!~~~> cr.RaJ A~~~: 
.. ~ 1q Pi~~·: 
•• f'5fTffl ~~ '1Jl'1J/"llf?1 ~ Cf/ '()"'$7 ~ ~fwor·. 
··~fircw~~~~](}f5?/ft?f(rf'(31lf~ •· 

~ 
6.2 



qi@~ SIC-i1'-S1C<I ~ ~I ~'-~ ~ 

~ l!l'<I~ 1!51l5il'W;i ~ <ml", c'j>qJ -c '5hl '51l5ilt' rn 

imm S! Ci!IISIC<I ~ ~ I ~~ ~ ~C'f '51Qf<ll 

~~fxt~1.!1<lllt~1 

N~"l~<>@<1Gt.:ii!l~~~~m. 

~~<ll'!Wli~87,C'f~~~~ 

1SIM<11C>l C'f1t ~ ·4i~li14 I~~ ~ 87 '5R 

reRT ~ ffl ~ ~9f.l <Ii@~ I O'i -o, 
~Ciiil{IIC\;,il ~~~~1.11<1~~~'1 

~ ~<ml" I .Jl1/il ~ ~. ~ ~~C61Blt<;,lt 1.!1~ ~ 

~~~ Slti!IISl<I ~ C~ ~~~ 
WI I C'<lt.61lfflt?lt ~Qfl)l \!iii!! IS&.'iil ~ ~~ ~ 

~.!1<1~~~~~~9fr-trn"IR~l!SltiSPi 

~ ~ ~ ~ (tf19f-l ) ~ ~ ~ 

~,m:'Qf<!lt<IS~~l~~~9ft'l1i 

'5R~C'f ~<Ii@,~~ ~~Ct! l.!11/il 

~ $~-o ~'1 ~~1.!1<1~ "fiNl<t>lil<I> 

~ ~ 9fR fl <f'll ~ ( ~91-Il) I 

)Jl'f/1614 ~~ RGl?ilWm'f59ffrff,1(Factors that 
lnj711ence Attitude Change) 

~~m~'illl.!l<l~llN~.~~m. 
~ ~~~ sic.:iit:qe11f.'14t>ii!I M5Ml!l <11r.'!'.l 1 ~ ~ 

1100 ~ffl f.ir.i (x(im ~ "IH:i<l\5(-iil ~~ 

~9ftliR~~~ c~~: 

• ~ )l£,f/,:;Jl4!4 ~ (Characteris1ics of the 

existing a11it11de) : ~ Slti!IISIC<lil mit~ 
l!Qlt- ~ (ll•ll'-~l<i'Gl '¢!~~~). ~. (~ 

1!51Qf<l1 ~) ~~ l.!1<f~ C<ll@HM'I 1!51Qf<l1 SICilllStt<lill 

~~91( SICilllSIC<lil "lffi<1'6-1t<11 f.i~C'f qi@ I~ ~ 

l.!1<f~ ~ ~ jfls,1~ <1~ SIC-ll\SIC<lil (<!I'S! ffl-PJ.<f'} 
~~~ffl I~~ SICilllSIC<lil ~~ 

~~~fl<lffi I 

~~. ~q 91ffi<1-tc-1i:I ~"<I l.!1<f~ M<.ilil(<II ~ 

~ l~~~(congrucnt)~9fttill-~ 

llib 

. <i SIC•IJ11,it<lil~"1M<lfiwi~9fttill~l~i1'1'*-r'f, 

.Jl<llit ~~ ~ ~~ 91ml'1J!lll<lt ~ 

~"ffl~lll!T13Tt~<IA!<fi~9fttill) l~'il~M1i{"i, ~ 

~ l.!l~~~~ ll«<llilt'hl Sltill\SIC•HI ~~ 

~~~l~~~<IJT"lmf~ 

~ SIC-1l1Sl<1fflt<fil5ffiro ~~~9fltlt I~~ 

~Wf li5!~.~~~ (incongruent) 

~ <l>ft"af-~ SIC•fl\51C<lil ~·ffl ~~ 
91ml (~l\1~'11(91, <!l<l>ft ~~~ ~1!51Qf<l1 

~~~ 91ml 1!51~ 1.!1<11$ ~"ffl ~ ~ ~"ffl 

1!51Qf<l1 ~ ~ 9ft@) I ~ ~'1 ~. l.!1~ 

~ Sl~o'llil <01~ ~ ~. l.!1~ ~~ 9fttill 87, 

~ l!5INl ~ 'ff ~ -w m ~ f.kistt'iil 

911ffi<IIM<I> lfl~t4>1!51<1L~"11 ~ 1 <®lfi~ ~•l~L'lil 

~ ~ :iit-ti1Sl<1t<11 <1111 ~15iQJ<ll ~CfA1<11'<3 <llilN 

911@ l llN ~~.~I!®~ "1ffi<ll5t~lil ~ ~ 

m I~ c~ Ct!,~~~ Sltili\Slt<l ~l!SIRm 

~,wfSl~l!5ir.-it~~I 

~~. •ltill,ol<I ~ ~9P"ll19f.ffif~, ~Qf<ll"" 
~~9P"ll19f.ffif~·1i:ft<l>~~9fttill l~'Sl11liffl 

W <1cf.n <f.ilT t9ll$i;lil'il@'ll ~ ~ ~ ~ 

Sltill-:il<IC<fa -~l~<l>Cil" ~ 1f~s~p1fif ~ 1~tc.~~r~ 
~~~~.~""~'iJP"ll~WIIP!°'11-e 
~9fTCi:l"~t~~!!f5"<1'>'11~~~~, 
'>it4'l'1rn' c.~ C~ ~ C<fii-PMI M~ Ciii lC<l>C'iil ~"511" 

~<mi'<l>@~~\!l<lllt <11'61 'ff C<lfxt'\S1f~(.9fl'lr-l'<I>@ 

1;s"C<1~1!51'U9fCQJ~-.;s@l.!1<1~~ !MHl<l>I~ 

alSl<!Qflt<III 

• 'f5~,r C<fP't~Pl'J/.~ (So11rce characteristics) : ~~~ 

~'i!JWt (c r cdibilily) l.!1<1~ ~'lrv\5"1 
( a ttracUvcness) ·~c~!Pi,lt ~ ll1 ~ 91ffl<ll5-IC<II 

~<mf~ 1 ~ "1Bi<ll5Cili:I >RJT<l;'ll~l!ltt<II 

~~ ~<llit~~'SlJ~~,i C~1!51TV!~<ll'SI 

~'SlJ~'l ~ l~i~il'~, ~ ~t!~c'IJl'?fTi?f 

C<llil't?l"IBi<l>'Cl.:it~.~~~~~87 



~ ~ ~ C<IINIH!l '6'1Jt~ ~ ~~ 

~ m~~or,~<11!51 lll~aul~~ 

~~~~~~~~.~~ 

~~~ l~<IN~~,~f-txl~.~ 
C'1ITC'l1 C~ ~~~Jil:lllGiq;ft~~ 

aut~ ~ ~ Cclfxt ~ m ~ (w.n 6.1 

CIN) I ~~9f'1J lll'SR--~~~~ 
~9ff@.~~.f!l'lll0fl!!m~~ 

<ror.flt::51C<IITC-llM~~~~ 1>1mT I 

• 'WT?f~ (Message characteristics) :~~ 

~ 'l?iQfJ ~ 11C•l1'51/A ~ ~ ~~9frl ~~I 

~~~~ C<IITc.n ~~lll 9fm1llet 
t51!lJ C1'1'6lll ~~ ~. '11 ~ ~ . "1 ~ <Ill! I '41%1ftf.'!> 

~A 

l?.TT.n~ ~9ft"1 ~ 
"l'lt\>n<Jito\.BI 11-mf'6-
I00 GB~~~. 

'6~~. ~~ 

lll-C"~ f.1"1141-R ifflf 

~i;":5 "1rnf I I "l'Qf.T~ 

Ill~ ~ CVC?il1 "l<I~ 

~~~ 
~?lllll 

~ (rational)l:llQ!<l1 !llt'4'iP,qS ~ (cmotionnl 

nppcal) ~ RS '11, ~~ 911~'6 91ffis,f4<;5 ~ I 

~,~•~.~~mm~-~9frl~~ 
~ 9fT@ lll ~ ~ 'tJR <mr lll11-l- mIITTl' 'ilfP1 

(.tr?il.M.~) '6 "5fqf° 't"llffi (~est'5' ~) I l!!ir,IJQfl , 

~9f.11t~ 9ITrn lll C~~mlfl ~ ~ 

~~Qfftql~1!ml"1~~~.~~ 

~ .Jl,q!ft !fltR ~~(!:llNIM ~) (w.!16. 2 

OM) I 

~ '4r'6ilhr~1ri,il'!r~m ~ '6 WT115l<i "1M<1'51t<1> 

f.i~~ I ~'il!(!l•f~l{Yf, ~ 9f!.I~~~ Jffl 

'Sl5' ~ ~ "11'@ l:llQ!<l1 ~~ ~ <15'.fo., ~~ 
~ <l>mli Cclfxt ~ '!(C<I <Ital~ OW5 ?ftrn I 

>n<Jitli\J9 ~ - , on 
GB51~~.-e~ 
~. ~ lSMJ 
lll · C<IITC'll M"'IHl'1'1l ~ 

~~l l"l~lo!i'111t 

~CVCo'll"l<I~ ~ 

~~~~II 

WilB 

l:lll8rn 6 • 'IUIIS)<l .tm >fl~ C6'i5'lf 11 5 



'${{9RP.lf ~?f!1mrfflff:1f 

~f;f<fif~~p 

aP!HffWl?li!I Nl<P csnw
Cf/R1R t!W, f!J/1~ 

Wli!Jll.'rii!I >tll>t1/l4' ~ 
~I 

"l<lt"f'Clr, ~ ~ ~$ ~ (mode) ~ 

~'1.cf~ 9ftar-l~ ,~~~~~~ 

'''<J.~<.!J>t 
'${{9f,{f[Tffl 

~ 
<IJWM?I f5/9/ 

Ce/r:<fi?IW ~· 

tilZ-4itfG4' ~ 
('$fl9fr{T(Jffl9ffftwr~ttff5~~m) 

'${{9RRrf 1/N" '${{9Rlrnf 

~m~~. 
~~C'mSC<IP'f 

SJJ[W9J.tf ~ ~ -WI 
C?Pf[q t'f'lli!li!I Nl4> CSlf'¥ 

CWffl<!l<f~~ 

.,lfJ,~J/Jll4> ~~ I 

~'f"l!!j6ll3BI~ ~~~Qfft<lS, ~-~ 

<fl ~9f(;H ~~ \61~ 'if<fm~ ~ I ~ljj~•t'lli{_"f, 

'"'<J.f!J/1i!l'.<!1'1. 

l?iff9RT!JP.f 

~ 
liJ<lill6ti!I '6T9/ 

~'§W 

~ 

7 

W., 6.3 : ~~<fifflT'ff'Plftq["iRf~ / ~'Sfc/f~iff[?f? ~? 

116 
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Fcstinger ~~ Carlsmith-l!l'!T ~ (fl 6.2), ~ 

~ -'1h ~ ~ ~ ~ ~ I i5aITTr 

c;~. ~ ~ ~ ~ '51m "ifil'4"1~f.<ll ~ 

~ I ~Qff '. ~IS!lbilt.'111 ~~~1~r<l!@ (~ ~ 

~lil<llm19RJ~<fZ'll ,~ "lffi•:i,'lit ~~). ~ 
~~~l?illVl C1J "1ffi'4it'f\1l ~~-~ S/C-01514 

~~(~~~~;!!141ii!l'et•O~~~ 

-{1, l!rn-1ftl:.l ~ C1J~~~~•) I 

~9f!,!''<3 ~ (Prejudice and Di,crimination) 

~C<Wl~C.~S/C•IIISlt<fi:1~ 1,jjWfl 

'lltmf~ lll'fAJ<IS "ffl ,jj";/f~ ~ ~ ~ f.nir"t c'if!ffi 
~ pl;ffirniti~"f ( stereotypes ,QJ-tSj_61<1! ~~)-l!l'!T 

'6~ ~ <llt'!T ~ ?f'tT:'!T I ~ ~ 111':<S ~ >illl1~<11 

~ ~ IS!lrftl lb-t l cm WI,~ pi:;fficJtiti~"t ~ 
C<1ltr-lt f.lfirt C'f~~tl; ~~ trrn'ITTf~ I .!!'a: C'lfl'ffi'!T 

~~">i<!Sal ~li!l:{9f~~"11'Coi~ ~ 

~~l!ltlf"~, ~cmr;~"1~C~~~~ 

~~·~~~~ ~~C~>l'i>Ul'.'rn 

~~<fMT<11~\Slllf◄TI ?f'4i~m~<llt'!T I 

9f'lli"~ e!l•lii:ff ~i>f!'liT-t ~ ISi~ ~~ fl'lt, 

\l51Tt<l~t~~m-1<1tC<lf I 9f'lli9fll5~ 

~~~lit~~~~~.~~ 

s111c1161l•l'f"l c.·~ ~~<1'>~*411><11 

~~ l~<tcf-e ~lllil%i<fl ~~l!fql~'G~ 

~ql'(\1l'~\!!Pl~~•t~ I 1Sn11\f.n.1,3,~ 
~,n~~~~yn.~<!f<l~f.ic/4llT:i~ 
'il~m "1fflblial\5 «?-1, l5t'!T ~ ~~ I 

9f'lll9fli5C'11qSO\c."i ~'ll~ ~ ~ 9fTaf I 

~-~~~'6~~9fmrl~li1t 

ftml'~ffl~W"IIC1J~~9fl'i51(3~~

~~ffl~C~~llfl1~~1mf~ 

QfTC<lf 1 \SlllliC'BI f.Wstt'Bl ~ ~. d, ~. ~. 
~ ~ ~~ ~ ~ AIDS...Jr,rt~ 

~ <IIT3f 9f";Jo~ ISi~ 91':Ji~~~ 

11 8 S/C-tlMe'll-t 

lj_:~ ~~I~.~~~~ 
!4cl;i()i61<1> ~ ~ llTll' I ~. 91':l'~ e:!HSJ.61<l> 

~~~~~<>flt:fR~~~~~,~ 
llC•Ut4i6'llH<fl\111 ~ C1J ~~~ ~~ 
\';~~~: 

• fiir"R (Learning) : ~J S/C-tl15lt4il ;if\5, 9f'lli9fl"IOO 

~. ~~t•.~~\"!IIQ/<11'11~ 

~(~ ~ <llt'!T Jl•R ~ ~ ~ 111 

~~'1.~<ll@-Jl'fJ._Co'ITTf~~~~<11ir I 

~~cm®, ~151Ni6MI ~~ ~<fS/1~ 

~911'5 fil~ ~ ~ 911@ ( ~C<i1~14 ~ '<l 

~'-"l'i!f ~~ ~) I ~ ~ 9f'lli911'59!.cf 

~ ~. ~ '9!"4i~91cf ~•~1'5~ 

91m:r ~<1~ "ff! ~-IJ.I ~. \SN~ ~<1, <l~(.'16ffii1 

~~~~~911@1 

• <ii~ ~ m>nf@,.t, "1rn&/'0 <il~C ~~ 

9f'1f1'f1~~ (A strong socl{J/ identity and 

i11gro11p bias) : ~~1100 *il1M ~ 

iw~ ~ '11<!~ l!100I f.wswrn c.'S!TfRr ~ ~ 
~ l!C•1N,14 ~. '\5Tm l5l'U c'SITfRr ~ ~'tRT<ri 

~ C~ '<l>~ITTP11tm:ST ~ S/C-t115Mi1 ~~ 

<llt'!T I~~ 9f'lli911'5 fwn:"<I ~ ~ I 
• C'Jf~C (Scapego(lting) : ~ ~ ~~'iff c~ 
~~~ zj{wnffi"~ ~ ~ >ilSllffl/<15, 151~ 

1511!/<ll ffl;;ft-lfib<II >rSl'Umi2MJ ~'Pf~~~ I 

~~~ C~ ~91 ~~811C~fil ~~ ~l\!;i1Crl1i1 

~ 151fib" ~ 151Qj'ql ~ <1S'S/ U" I ~~ ~ 

~~ <1l'<l>ft ,~ ~ ~~ ftml'~ l!l'il' 

<P?M~ crntm~ ~~'?:IQ/<119f'lli'"ftl5 

~U-1 

• ~ llm'fflP/'7 ~ (Keme/ of truth co11cept) 

: ~~ SII-J.cl pf;ffi'<l~91 C~"<l5@ ~ 911@ 

~ ~~ ~. >i4t."1Cq >i4~~ C~~111 

~~~~~ QJl<l>r◄1~ ">t\3Jl!ilil ~~•. 

C111fft-t'f4Tl~cm® ~~ ~~ 



~wrn' tfm~"'11~~ 911fitHIUl~~ I 

• 15l'RJ-~~ ~ (Self-f11/fil/i11g propheC)~ : 

~~ ~ ~ ,~ <>f'lf~~ ~ ~ 

<>f'lf~ '61m <11'6-mil ~ ~ fllWJ I ffl"1J 
~ c~ 9f':i-~ ~~~"'Ill~ 

~ ~~~. 151Q/i~C•1Nl<llb<ll<!li3JMI~ 

,ffeifi?b'5 <l>M 1~~91, Wi~ C~'9fl11tft';t' 

~~~~~l!l•R~~\51~~~~. 

~,~~l!l~~'l<li@~~ 

~~<l@'i~~l.!l~,~~ 

"F-f~"~~,m-~ I 

91'1fi'~ 91TI!t>fo"Mf ~ ~ (Strategics for 
Dandling Prejudice) 

<>f'lf~ C>l1<1>1Mi:11 ~ ~Q(',l <f19( ~ ~ ~ 151~ 

~~,j ~~I~~. 9('lf>~ ~ ~ 

~~~~~ffl~N\!!IC'til~~ 

~:-

(a) 9f'lli~~'JPl1'11~~'<1>m. 

(b) ~91~~~'<1>m. 

( c) 151<!.t~fl~il ~ii 1%Rl <l>M ~,j~cf ~~ 

\S91if~ ~,ff Clf'S'ffl ~~ 

(d) 9f'lli~ P'l<l>IM'iil ~ ~ ~~ 15l;pllt•lil 

~~~~~~ I 

~o'f'lfi}~~~ClfN~: 

• 'fitrw 1./1'<1~ r5e/J ~ ~~ (Education and 

i11for111c1tio11 dissemi11atio11) , ~ ~ c~ 
~ ~~'ffi:9f~,j~tr-l <Mtg 'Eii-0 

~~ W~ ~ 91"<1'9fl'5'i,~1il ~~ 

C1(1qStMil'f1 ~ I 

• l!l{J'&tefll/?J C1J1'lffC7llff~ (Increasing ime,group 

colllact) ~ l<l1~'11. ,~~lti:11il >ltqJ~ 

151~'1 ~. <!!ffl <l~~ftffii:l 11Cqi ~1ti<I> ~ctrffl 
~~~~l~~~~"l~ 

~~~~: 

- 1{$ C~ ~ ~ ~>ICWilil ~ 
~~-.!l~~. 

- C~'iJ_CafliPl"Clff~I~ ~~\!llrn" ~~ 

'5li:1~1C<I ~~~~ 

- w:trc'l1Ttt~151Ql<n~~~~ I 

• Cff1il~•efkmm 'R"f-{l?J ~~~ttr-U wm 
(llighlig/11i11g individual identity rather than 

group idemity). <ffif11Ci:1, l?.r,Uffle<l'i~<l>ilm 

\S9'if ~ ~ c~ (151-Wt~fltl ~ <1ts:c~~ ~) 
~ ~ <15Cil' I ~ l!il~ >tl1lll@t<1> ~ ~~ 

C~~ ~ l!l<I, 1511-:t:t'>"II~~ ~ ~ ~ 

~C'ffllll~I 

>, f,if~<t> l~ (Social Cognition) 

Cbw.11 (Cognition) ~~~~cmmf<ll 

~~ ~ 21fflli+.:l'I j;'1!31o5t(!:i3f I~ l:fl?t-1tiTlt<I> >il>l1M 

IS!~ ~'fltol. '>t1>llM ~• (social cognition) 

~ '9fl'<3m ;mr111 ~ >lC•t1't<llti!IH4 ~~ C<IFlmJ 

~'ijpil >if1lffeiq5 ~ "ftt'QI 'f""1<fi4,« ~ ~t~ -o 

fl@ffl<l>i1'1f:<15 Rm "5SI ~ I ~ 151l6i:1'1C<II ~~. 

<l'Rt '6 ~~ ~ >11~1~4Slm ~ ~~ ~~'1115 
~I 

~i!Tt'<I~ >ii>ll~4<1<l~~(~~. 

c~. ~. ~. '>lfln~<I> ~ . ~ ~ ~) 
~@M<!>il'l ~ is'i:r ~ I ffl >ti>ll~ e!H:i(c145 ~ 

bi:11<1>1oil-1, ~mf.<l HCistil~ f.klSit'til(.<11 ~~ 

~ I ~ '11~'111(91, ~ ficrff~ ~ ~ <!1<15 

~/~~C<I> M'tJl<iff ~ ~~~~ '61N,1l!m 

"lt'&i'f~~N®iil>ll~~~~~~ 

"5'1~ \51N,11Cl5i:I ~~9ff~~'l'i:ll<ITTT I~/~ 

af'fliJ ~. ~ ~ -11 ~ '>ll .!l""il~91if ~ q5(il' ~ 

~~~'1~91Tl31'1>t1111~45~~ 

l!l<l><l>mm ~~ ~'ll1t<lSffil (schemas) ~~I 



~ ~~ ~,e~ (Schema\ and Stereo() p~) 

~ (schemn) ~ ~~ ~ ~ C<l>A~~ 

~ ;::i9s!J1<1>1lt'li:I ~~. f.111si1<1f51 'olQJ':q! ~ ;::f1/f1'1 

~ I i'rSf1 (~~ schemata) 1511Sf10fi:I ~ '>f~ 

ol'im ~ ~~ ~ ~ :!:l§slll<Mt'li:1 '>1~91 ~ 

~@Im~. ~91 ~ ~ :!:ICll1i9i~II ~ 

~~ ~ ~ ~ lfffil >flS!lfiiM. r.~ c:RJI, 

>tl Sflf@i:qs ~ ~ cmm ~ I ~ ~ >11s11f'1:qs 

~~H~91Taf l~~~if.TI~ 

~ 9fITTf Jl<R tJltlrn' ~~ '6 'Slfl~i:IC'ffi ~~ Jl,;p!I 

~~?flBl'I 
~tm~l~~~~'il~ ~~~ I 

ell~~~~'Sl~mlt~C)l~~ 

~ ~91 (protol)'pes) C<l~~rt}~ -st~~ 
~ ~~ ~ C<l>A 1!1:qsjt~~9'STC<l'>f~<l>!lrn 

~~~~l>f11nm~c:'-'CJ!0!lfolBll51'i1 
~ i\'Sf1 C<I~~ '1C64i:I >t1Cill~, C>f~ 

~°ffi9f~~llil'll_tal1~ml~~ ell~ 

~'>11~~<:ll'ffl~. ell~~~l~~,TI 

Jl<f~ ell~~~~ C1lfCcll'11 I ~'1IQ.il•ffi{9f, ~ 

.U'(j "51SIIC'li:IC<llc.~ 'G'~'1~<1>?1t\!l ~ I~ 

~ ~ ~ C'Sft~' C<ISR~Ccll~-fl ~l.'JlQJ':ql 

~llN~~~.~~~~c~ 

'G'~~~~,..,...,...,,,,..">f1~~ •~ 
~ I ~~CQITTP!ltlll ~ C\31>11C'ii:i ~'6151~ 

C<11'>1 ~I~ wt C~ 'G' ~ ~~<116:ql 

mlr"'l.C'l ~. ~9Jp.11 ~~Nili!IC'li:l >t~ 

~ C-1R!.<11s<1> c~~ c:qfii,~m 1'51~, 

~ wt r.'Sftffi 'G' ~ ~<II CitN><ll6<f5 ~ "le.! 
~. ~ Nil:Q lt.'1SI '>f11lffl~ C•ti%<116<1>~ 

~m I~ ~~C~C>t'ijti5'11 c;\!,lllit.'1i:I ~9,<J 

WFt I!:!~~ 'dlfvbwrn ~ '111, ~ C>t'l1P7f1 ~ 

f.lfi(t ~ ~ ~ -ml"lm t~ ~~-ml' 

~ I •,iM~<llltci\ Ni1ll1Cl1i:1 4~ ~ C~ 'G'-'i:I' C<l5R 

'>flft'>fr.f'>fTCVj ~ ~. ~· ~ Ni1SIIC'li:I <ITTl"<fl ~ 
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l!ffl~ C\3ISI IC'ii:I <O<l~i:1 l\51$llt.'1i:l filift<i~911ffl11 ~ 

m1~'<l>i:IT~~~"IC<1>Amtc• 
R~~~-c ~'1Nl~~,1l ~~~m~ 
(15!31'Q/IC<I> 1~~~~91~'6~~91Tafl 

'ITT!Ctl ~ '<3 ~9ftern 111~ '6116111. 'RI <0'1-.ut 
( lmpre-.sion Formation and Elplaining 
Behaviour of Others through Attributions) 

~~~m C<llr-tfflllm~~ (}NI 

~ ~ ~ -ml<fl '1tT-1 firnr ,.Qlf 'Pl~~ Qjt'C:qs 1 

~mT<UmJl<I~ ~'fNIC.<l\lmllli';iJ~~:!:11~ 

~ C"~~~<f. ~ct~~~~ 
~~~·~ffl9J.91~~~
M~l.3151C<l~l!'il«"l~'lf~ ~91Trn: 

(a)~~.tJ<J~ 

(b) ~91<f I 

ell ffl ~ '5f37l ~. ~ ~ ~ 21\!>J'lli<lllffi 

(perceiver) I ~ffl~ tmr'111t '>1~~\!>'!C<lS 

<fflt~Wft (lnrgel) I ~~~~l!W?Ccmf, ISi~ 

~ 15Qfl, ~ '1~ ~ 21ffll~Jll <mr, Jl'a; 

VillfJ~'>f~·~~~~~~~ I 

1!11Tr3119flm' ci,r,!I, 21\~l'lMII~ '5llCffl ~ Jlf~ta11mr ~ 

ttt'lft Jl:qsjt f.1fiil1t ~ 15itR<f (<A~ C>f ~ 

~~I ~g 15116\:IC.Cli:1 'llrn'<f ~ ~ ~9fe'ffi' 

~~I~ ztl.!S)'-M51ffii:11'Grr$~"J.~ ~ 

~~~. ~ "1ffiP44rei:I t::tr.ill~:,\Ji\31 ~~ 

'!;fr$~ '51Tem91<f ~9ftrn I 

~ ~ '6!.!lff009f<f ~~: 

• :!:11.!SJ'Wlffii:1~~~~~ I 

• t::115J'Ml~C'li:I Q C<I~~ (~~91~) 

~ I 

• .!11.!SJ'-.'<1>1~ <0fQctli:I c<rliltJ<1fel, ~~ 

, ~~t~~ I 

'ITT!Ctl ~ ( Impression Formnlion) 



. ~~~~~~~~ 
i's-91~: 

(a) ~ (Selection) : f5/1WT ~ ~ ~ 

"l.~~r:JTr'I m~ ~. 
(b) ~~ (Orga11isa11011) : ~ ~ ~ 

~ ~fF!<P.11 ~.<!l~e 
( c) ~(Inference):~~ ~ff~ 

~{,(~~~~/ 

• \?iJOUl•IPl~~ '4tf.1fift 'iJ.~ ~ ~ 
!f'l5ffi<!l'rn~I 

• ~~ ~~<tt~i'S~9R~~. Ol'lj_{p'l1 

~ ~s !141£31'!1 ~->rn ~ ~ 1"5fll!<M~ ~. 

t:'"11:lT ~~91'\5 ~ ~ !!~ ~~~ 

~~C<lfxt ~11/WlS l~~~~IIAJ ~ 

( p r imacy effect,!!~~~~) l~Cffl>. 

~ :!:l\3J'Ml~C<fl ~~. Cll"l,~ 2f~\!NjJf&C<fl ;rn, 

~'1J:Calt ~ ~'Jfs llt•UAc<1•t ~. ~ ~ 

~~ C"ftlf151Pft<1" OI~ ~ ~ ~ 

~91TCTf l~~W~~~(rcccncy 

effect) I 

• 16llil1Clt'!l ~~~~~Cl!,~~~ 

llVO 'fis<ll6<1'l ·•J~ <!!~ ~ ~ ~ 1TCllJ 

151<J•~l511C?ll'61'U~~~~Cll'iJ_rpl1 

l5ll<lm ef~l1! f4•Ult>i'!l >tt(.Qf ~I~~~ 111m 
( halo effect) I ~1!1~•111("1, ~ 151 l>l1Mlt4 ~ ~ 

Ct:!~ ffl ·~· ~~ 0>prnf.1~•. ~ 1TCllJ 

~ ~ ~QJWll(ll~ ~ ~ 

~·~1 

<IITlf.mlct ~ '5ltrn91'1 (Attribution o f C nus111ity) 

~~ ~91'!1', ~ 21m""~<IJ~l!.lll:>iilt<l~'ljJPII 

f.itfm<t<ms :a@~l<fli:1'1,~ M61i:I <flffi 115JTCm91M"~->rn 

~m ~,;p,1 ~~~Cl! <!lit~ f.1¥iill<I~ 

flH 1 ~'1t'1i:I f.l':lf6l~ ~fit;1S~~:J.tc'l1 '9f1'am c~, 
• ll~~ ~'Um1'51lbi:IC'li:l~f.i@~. ~ 

~M~l!i\SIC<I ~~9flffi m"l~'1 

( in tcrnnl)- <11~R>-wt'?lcm,J;~~<Q<ll'Gl'51~ 

<f!m(cxternaJ )-<Ufb<it~~~ ~ I 

~~?f, 1'51T1!mWf ~ffl A, ffl B C415ll~l\!i 

f 
<!1l 011,.:fl6/'lf& ll!>/)J/Zlf?IZ4> mr-11 ~ ~91 
©-9fllfR~ ~ ~ ~ , .tlr;T5 6.2 
,Wl//Z'r?I ~ ~ ~ W"f, 

<!1-w'C C'1al'<J ~~(~ , Wl//Zlf?I N17'C'f?I 

fitMTpjf "i/7ll!W, g if/~ ~9frJ¥f.i) I 
01e"/.:!1~•1<1>1H/,w1 f,,z:tfitfw F-lwt-rpn 

lff'(j I C'1aT 0/~ llf-<'/WHI,~ "J.if)><W.il ..Q~ 

CfCvf?f ';yf'J'/ fitwr;5 ~If ~ <!1~ ~ 
~CSlallf",{fSl~'<fwfl 

·· ___ ~ wcmr ~ 
fii,wf{. C31'11?r WT-f.~ FITTm! C<fSTr:-n 

U'I~ .ti'tfiff/~'l{C'll 9fte'!lf r;w:15~1' 

ffl <mf ~ 5J.<f~F,{[o 'rT'Sf lff'(J I ,, 

~I~ rs~ "ili9f?I 

~91.'f ~ f5P111J. 
~ ~~ 

~Cl/ : ( a) cw-, ff.'1ffP7! ~ 4>?IT 

~1' o!w, (b) C'1aT ,a ~ 

~WIJ~1'ff~?mlr{ 
~;n, 

~ ~\!l)'JMII~ ru>it<l 1'51I11'!1I ~QSfNl®l/H\3\!416i:1'1C<II 

~<fCc1<UI~ ~ 9flrn Cl!, (i) A, B C<fi ~ <15£31" 

ffl'Cf A <Q~ <l'ttilcstllfl, ll1 <!i<ll"tt QSf\5)1!~..-, 

(4Jffl-~ ) <ffl"'1, i51~ Jl~ Cl!, A , B C<l'S~ 

<15£31""<11m'1 B :&i~-ll\51t4~~ll1 <!!~~. 

~~1ffl'Cl I 

• ~ '11T,pr~ '<3 '<IJ~ \l!i-11 Q5flt'ffl91Cf <!I'm llfft<II, 

~ ~<fflf<f'ij_c;;itlf'1m Ol'lprt~Cf~~ 

~~ ~~ Cll(1:5911@i!l~~~ '!'li~ 

~ \S9ftliR ~o ~ 9ITrn I Bernard Wiener 

~ ~'II ~ ~ ~ ll1 Will' 6.4~ 

~~I~ <ffl"'l~ ~~ 91ffi<I~ 



~ ,it, l!TOOf ~ ~9flltR ~ ~. Cll~ ~ 
~9ftlwl~~~9ftlwl~ I 

• ~91'1 ~ ~. ~~'1 'l:!Cll<lt ~~ 

(dispositional) 15~~151Qf<ll ~~ 

ls~~ ~ w C>f'(3~ ~ ~~ 
~ I '11C<li <fc'f1 ~ cinffl ~191'1 "31.ft 
( fund11mentaJ attribution error) I~~~ 

C<ll1';i~~~~~~~~lflil 

~'il~i:1•1~'1, '111.<1.q' !Hl t!NI C~ lll 15Bl~hltt1?1 ~ 

lollC>lffi<ISMC'ii:I ~~ ( 91M~115) 151Taft91<1 

~~~M<1111' 1 

• >ll~C"'l.li:I ,.$f;'fJ ~91'1 ~•R <Uffl 1Sft'U ~9fm?r 

~ - 911~~ Pit~, >111.q >jqo:j~li11'W'li 

~'t~<fCc'f~~.~~~ 

~~ 1\'5ftlffl<U~~iS~1'1~ 

~ ~ -~~. ~ <1>1~•1)\!)i .-, 

• ~ .. ~ ~<llb<P '6 C-INJ<llb<fl 151Nit:i!i!il 

(<1>(>1""'illf-l<t>I~ ~) 111~~ 1519ffl'~~ ~NJ<llb<I> '<3 

CrlK!l"llb<!l 151iQ;QGliil (~1f -~) ~<'ft"l'lf 

111."~J-6 1>f1Q{'<ISJ 911'<3V1 C~ I 111"(<;1 ~ ~ 

<ISS!>l""'illi-l<lllill-1:NiJ'lfi<Pial ~ (actor-observer 

effect) ~lil~'l'4('1, ~ 11N l<fl'R '1~'4'1§ '51o'I .ml 

122 

911,e, ~ffl t'.'51 >11tli?1 Aciaitt-ii:1 ·~151Qf<ll~ 

~(~- ~ .~<1l6<P151fisfflli1 

~~<1~0f'1)Q511ti1T91<1SU1"11~ 11lfii~ 

~91 ~ 911'<3 , ffl ~ ~ Cll '11li1 t'.'51>11tt1?1 

~Im l!j,{J ~ "<It ~ ~ ~ ~ (<fl'( 

~ - ~1, C•11x!i<1l6<P~~ 

151Ta1l91<1) 1 '51~, ~ l\!llSllr.'ii:I c.~ ~ ~~ 

~'151air~?frn, ~'l!t~ >iltflc'jjt<I> ~'iO 

151Ql<l1 C>i1lii1 ~ (2j~J'iMilffi- ~ . ~<116<1> 

151N,~li:1 'Si-I} "<llfu<i's ~91'1) ~9ffl' 15ft'Ci1t91'1 ~ I 

~I.!!~~~ ~'Pf ~<>Im.~~~ 

Cll ~ <Uffl ffl<1 ~ ~~ frt'!i:illC.Ji:I ~ 

151Qf<ll ~~ \51\Sl<IC<P (!1\3J'qqll~-~. C.fR°5<116<15 

151N:iW!lli1 ~ ~4'1'1 ~Of't) ~91'1 ~ I 

151Nit•l~I <ll<l , !116J'Mlffii1 ~ 1100 911~ 'i{"I 

~~I.!!, Cll ~~ ~ f.it-att.'i?:1 8 
'5lor~~"ffl~5nrl 

~ 151imar l.!!'15 l{i:I' ffl, ~ >i l>llf@i<I> '0116?:IC'li!l 

'631-1 >i_614> '<ii~~ ~ <19 t;dr¥!i(AS ~ftf:>Ofii!l 41Ci1~ I 

'6o'f'11~~~\:lll6i:lt'li1M>~'1MO?lf~ qt~~ 

!fi3J'lf-<1"<11m <1111' C>i~~<mt I 



~iS9if¾R6Cl6~ct (Behaviour in the 
Presence of O thers) 

'1i>IM16116™~!1~v((C<i'Jt"lit~~(ij~ 

~ ~ t 9Rf'"l.~'51'~~~ ~ ~ 
~~ I JI~~ U >1l11tfti<ii tc.~ (s ocin l 

fftcili lation) 1 ~1181•~91. ~ .si~ 'lii,r;, ~~ 

~~I~~~~.~ 01 '51~1-tftm 

~C<$111~1~11fit~1Sirn'1frn~.~ 

~~,rr.rc;t~tflfl'f.t~~l!l<llt Qll<IS(af~? 

I 897 ·~ Norman Triplett-<'!, '1'lfiJ ~ (ij ffl ~ 
~~~~~~~~.Pffl~ 

~ c<ifi11 ~ <1>('1':J\!iBI ~ "<if@I Clf'iR- '1l'<l'l1 ~ 

5161IC-il~ ~ ~ ~ llfC<ii l!ll"'fm~ ~ 

ro-1~ ~~ l~"ifel!I ~~~~~ 

M<Btrn\5~'~' 
• ~IS~ ♦("f'lli\!i t l5fc'I ~m1pi1-m<f ~ ~ 

~<Im! >1Qsu~,~ (arousal) 'SINieMI a,-rs~ ~ . 

lit~~ et~C<i ~~~~ I 

-nl<UNJ1ft ZaJonc (!Jl~d'scicnce 'ftr:.JW!~ 
~~Cij~<tft~~)~I 

• iSoo:st-tBI ~ ~ffl~ ~ ~~ ~ 
<lim m I \!fC<IS "<itSi ~ IS~ (evaluation 

apprehension) I~ <iili'o\'fi>l\!il~~ ~t~ 

WI ( ~) l!llfll<!I ~ ~ '111ICo11$\!i ~t<1 ('"11~) I 

~ !M~~~lffil ~ ~ "1<1~ >lllltc'llb4l "1~ 

~. ~ l5lfSlm \511:lflalC<I <II'(~~ Jf<i~ 

tpl~t»ti~I 

• <film"lR{Of (nature of the task) ~ ~WI', 
'51~is~ <ii('1'¥!ilC<l\'<3 ~~~I 

~'111'.~t>f, ~ 'C "lffifw <iilCSi~ C'lfiv?I, <I)~ ISl61151C<i 

'<iSTT!i~~Jl~mtll f.tfi~ Qf1'C<l!~!f'lj~ 

'<It~~~~ ~llllf l~~~ 

<1J"<iil~'<ii1ffif~~iS~ C<IFJ 15j6j-:,IC<i 

'<iSTT!i ~ , ~ ~ ~fll<II ~~cm,~ 
~~~'511'~ I >111IC6116'11 <fl"tlm \S3NIC•l<f5 

C<ifiil ~ l~~<ll<i>l~ 151-001~ iS~ 

~c<ifi11~912flf"f.:t~ 1 

. is~~ ~!Jl'1>l:~~~. ~<:1611 

~ '17{-mt (co-action) I <fl~ '1ffif¾fflst<5, >1111tf'ai<li 
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